
General information of the Swimsafer Assessment and T&C 
 

1. Registration 
1.1 Torpedo only organizes Swimsasfer Assessment for: 

Stage 4- Bronze, Stage 5- Silver and Stage 6- Gold only 
 

1.2 Eligibility- A pre-assessment will be done to determine the student’s ability to pass the 
assessment before the booking of test. 

 
1.3 The fee for a SwimSafer assessment is $80 per participant and it consists of one (1) practical 

assessment and an online quiz. The participant must pass both the practical assessment and 
the online quiz to pass the assessment. 
 

1.4 For SwimSafer assessment registration, each participant has only one (1) attempt for the 
practical assessment but may attempt as many tries for the online quiz until he has passed or 
up to 3 months upon registration. 

 
Please refer to theory test information via the link below: 
https://www.sgaquatics.org.sg/swimsafer/ 
 

 
1.5 Each assessment group is capped at a minimum of 3 participants & maximum of 10 

participants under 1 instructor (1: 2 groups of 5) 
 
 
2. Amendment of SwimSafer Assessment and Payment 
2.1 There will be NO amendment/ withdrawal to the assessment registration upon submission. All 

fee/ payment paid for the assessment are non-refundable. 
 
2.2 There shall be no termination or cancellation unless the assessment is affected by adverse 

weather condition. The cancellation in such cases shall be determined by the Swimsafer 
assessor. Parents will be informed of the postponement after the confirmation of re-assessment 
date with the Swimsafer department. 

 
 
3. Swimsafer Certificates 
3.1 All participants who have passed both the practical assessment and online quiz will be awarded 

an e-certificate. There will be NO printing of hardcopy certificates. 
 
4. Appeal and Dispute Management 
4.1 All appeals should be made via the CAMS portal under the assessment tab within 24 hours 

upon the completion of the assessment and only written statement with stated reasoning will be 
investigated by the SwimSafer team. For any case of appeal, do seek coach in charge and 
coordinate accordingly. 

 

5. PERSONAL DATA PROTECTION ACT (PDPA) DECLARATION- PRIVACY POLICY 
Torpedo recognizes its obligation under the Personal Data Protection Act 2012 (PDPA) which 
include the collection, use and disclose of personal data (information provided above) which you 
have given consent to by the submission of this registration form. Your personal data belonging 
to you and your family may be used and disclosed to Torpedo’s affiliated organisations, third 
party service providers (activity partners etc.) for the following purposes: 
a) Register and contact you about your attendance at the activity; 
b) Carry out administrative, planning activities and to facilitate your requirements for the activity; 
c) Plan and develop future activities and opportunities; d) Compilation and analysis of statistics 
relevant to the course/ activity; 
e) Providing marketing material that you have agreed to receive. 

 
As a valued Torpedo member/customer, you can expect Torpedo and its affiliated organizations, 
service providers and programme partners to communicate to you via channels such as 
electronic direct mailers (Email), Short messaging service (SMS), direct mailers (Postal Mail), 
whatsapp and phone calls (Voice). By attending the activity stated above, you consent to the use 

https://www.sgaquatics.org.sg/swimsafer/


of photograph, voice, likeness, and image in any broadcast of this event and in subsequent 
productions drawn from video or audio recordings during the event of lesson/ participation of 
Torpedo’s aquatic events. The photographs and recordings may be published or broadcasted in 
the official Torpedo and Torpedo affiliates' publications and in publicity materials including 
websites and social media. All recordings, articles, quotes, photographs, films, CCTV footage, 
audio or video and/or any reproductions of same in any form, are the property of Torpedo and its 
affiliates, employees, representatives and agents are released from any and all claims, demands, 
costs and liability that may arise from the use of any of the described above, arising out of being 
interviewed, recorded, photograph, videotaped or filmed. 

 
**It is the responsibility of event participants to remove themselves from group and candid 
shots/recordings that the photographers/videographers intend to capture, if they do not wish to 
have their photos/audio-visual recordings taken at the event. 
 
Indemnity Clause: 
I hereby agree that TORPEDO shall not be responsible or liable for any loss, damage or injury 
caused to my child/ward in connection with my child's/ward's participation in the swimming 
programme. 

 
I shall indemnify the staff / officials of TORPEDO for any claims, losses and damages brought 
against TORPEDO arising from my child's/ward's participation in the swimming programme. 
 
I also agree to abide by and be bound by the terms and conditions as stipulated above, subject 
to any amendments made from time to time by TORPEDO. 

 
I confirm that I have read and agreed to TORPEDO Terms of Use and Privacy Policy upon 
online account registration as stated above. 

 
 
 

6. Contact/ Information 
Please contact the Torpedo’s manager in-charge of the pool location directly. 
 
For other enquires you may reach us at: 6681 5778 (Whatsapp) 
Email: admin@torpedoswim.com.sg 
 
For more information, you may go to Swimsafer CAMS website: 
https://www.sgaquatics.org.sg/swimsafer/   
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